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For a number of years, the need has been felt and 
often voiced to provide beginning researchers in 
Translation Studies in general and in Interpreta-
tion Studies in particular with a research textbook. 
Many methodological papers and at least one 
collective volume have addressed research issues 
(for interpreting, see in particular Gile, Dam et al. 
2001), but this is the first textbook which seeks to 
systematically cover the needs of beginners for the 
whole interpreting studies field.

Intriguingly, the book has no introduction or 
foreword explaining its purpose and use. It jumps 
straight into the subject matter and only mentions 
that it targets first and foremost research students 
undertaking Master’s or PhD projects on page 210.

Chapter 1 explains what research is all about. 
This is a good starting point because so many 
misconceptions are widespread among students. 
Equally laudable is the use of a simple, clear, didac-
tic language – found throughout the book – which 
explains why interpreters and educators who seek 
answers to questions might gain reliability when 
adopting research in their quest, as other types 
of exploration suffer from a number of potential 
traps – listed on page 3. What is perhaps more 
debatable is the definition of research as “find-
ing answers to questions by collecting evidence 
from different sources that will support a logical 
conclusion” (p. 2), which suggests that research is 
necessarily empirical. It can also be theoretical, as 
is the case in mathematics, in theoretical physics 
and in numerous theoretical contributions to IS. 
Why exclude this aspect?

On page 12, the authors offer an interesting 
table showing exploratory, descriptive and explan-
atory goals in research. Another good idea. But on 
the same page, they slip when they say that “in the 
main, quantitative methods are high in reliability 
and low in validity and qualitative methods are 
high in validity but low in reliability.” Why should 
quantitative methods be low in validity? And why 
should qualitative methods be low in reliability? 
Validity and reliability are of critical importance 
in any study, and measuring (quantitatively) a 

phenomenon with a poor sampling method results 
in low reliability. Also, there is no reason why 
qualitative research, for instance when checking 
what interpreters consider the most important 
quality components, should not be designed in 
such a way as to be reliable. 

In the same chapter, Hale and Napier make 
very good points that are seldom found in research 
guidance texts. Including warnings against ideal-
ized representations of reality: they explain (p. 4) 
that research is never static and never infallible. 
They quote Rudestam and Newton who say that 
the only universal in scientific knowledge is a 
general commitment to using logical argument and 
evidence to arrive at conclusions, and that good 
scientists often deviate from an “official” philoso-
phy of science and a prescribed methodology. They 
also note that science cannot answer all questions. 
All these are important points that should be kept 
in the minds of young researchers at risk of being 
blinded by their enthusiasm and perhaps by an 
excessively naïve view of science as it is presented 
in ‘official’ discourse and in some textbooks.

Another good idea was to devote a full chap-
ter, chapter 2, to critical reading and writing. This 
is a major component of research, a source of 
knowledge and inspiration, and an exercise which 
helps sharpen one’s logical and critical thinking 
skills. The chapter is systematic, with explanations 
about the importance and uses of the literature 
review and excellent practical recommendations: 
keeping track of one’s searches, making sure that 
quotes are clearly documented, thinking of the 
literature review as leading readers on the start of 
a journey towards the author’s research study. This 
reviewer can only approve of advice so similar to 
his own – see inter alia Gile, Dam et al. 2001.

The discussion of research methods proper 
starts with chapter 3, on questionnaires in inter-
preting research. Common sense and presum-
ably experience-based comments of great value 
to beginners are offered, for instance on the 
necessary skepticism towards the respondents’ 
answers which are often subjective (p. 52), on the 
advantages of triangulation through interviews 
and focus groups (p. 53), on the need to make 
questionnaires easy to answer and not too time-
consuming (p. 55), on the desirability of including 
in multiple-choice questionnaires questions asking 
for open comments, on the need to pay attention to 
wording, which is far trickier than people assume 
(p. 62-63), on piloting (p. 63, 67), on traps such as 
double-barrelled questions and questions with 
embedded clauses. Sampling is also addressed 
(p. 67-73), as well as a few fundamental statistical 
concepts such as correlation and significance – 
with inaccuracies and errors, as is explained later 
in this review. 
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Chapter four is devoted to ethnographic 
research on interpreting, a safe distance from 
statistics. Again, with very good points, including 
a citation of Nunan’s which stresses that “true 
ethnography demands as much training, skill, and 
dedication as psychometric research” (p. 85). Such 
points are important to make, to counterbalance 
the trend seen in many to mistake the mastery of 
techniques for scientific competence. A somewhat 
cryptic statement is that “the core component of 
many ethnographic studies is the use of interviews 
or focus groups” (p. 88). The authors do not say how 
often this is the case, as opposed to the case where 
the core component of the study is field observation 
or participant observation. The chapter offers valu-
able tips on planning, conducting and analyzing 
interviews and focus groups. Also note a section 
on case studies, the value of which is often ignored 
in the literature.

Chapter five is an introduction to discourse 
analysis. It explains the very concepts of discourse 
and discourse analysis, notes that there are basi-
cally two approaches to discourse analysis, the 
top-down approach and the bottom-up approach, 
offers an exercise, a sample analysis of a text, a step-
by-step guide to discourse analysis, and advice on 
transcription and on corpora.

In chapter six, Hale and Napier are back in 
tricky waters, when taking up the topic of experi-
mental research, “a way of determining the effect 
of something on something else” (p. 150). Yes, 
this is often the case, but no, not always. Experi-
ments can also be exploratory. Similar clumsily 
worded sentences follow: “The quantitative notion 
of experimental research is the fact that variables 
can be measured or counted” (p. 150); “By identify-
ing, isolating and eliminating or introducing a 
range of variables, it is possible to ascertain the 
extent of impact on the ‘thing’ being investigated” 
(p. 151). On page 155, to illustrate experimental 
research, a study is cited which does not meet the 
conditions for “true experimental research” set 
out on the previous page – and which suffers from 
other flaws. On pages 167-168, sampling is taken up 
again, and the authors reiterate the mistaken idea, 
already formulated in chapter 3, that sample size 
(as opposed to the representativeness of the sample) 
determines how “questionable” the results are. 
Not only does this chapter restrict its discussion 
to one type of experimental research only, which 
is counter-productive in a field where so much 
remains to be uncovered using exploratory meth-
ods, including exploratory experiments, but even 
this discussion leaves much to be desired, in spite 
of a systematic approach, especially in section 6.3, 
on “basic principles of sound experimental design.”

Chapter seven could be considered an ‘appli-
cation chapter.’ It is devoted to a research environ-

ment, namely research on interpreting education 
and assessment. Various approaches, including 
surveys, naturalistic/qualitative methods, experi-
mental methods, historical/documentary methods, 
role-plays and action-research make it the most 
inclusive chapter in the book. Many examples are 
presented.

In chapter eight, the authors seek to “tie 
together the content of the previous seven chap-
ters” and highlight a few important points. They 
start by discussing the choice of traditional vs. 
innovative design, mentioning in particular 
mixed-methods research, move on to the ques-
tion of where researchers position themselves, in 
particular on the translation studies map proposed 
by James Holmes in the 1970s, then take up vari-
ous issues that arise when reporting one’s results, 
including the various formats of theses and dis-
sertations, the use of the first person singular, 
and the existence of ‘theses by publication.’ They 
discuss results dissemination and even research 
grant funding applications. 

A long 18 pages list of references follows, as 
well as a short four and a half pages concept index, 
which could have been made more comprehensive 
in view of the wide range of topics addressed and 
points made in the book.

In view of its general approach, the simple, 
generally clear language adopted, the large num-
ber of concepts discussed and recommendations 
offered, the numerous pieces of common-sense 
based practical reminders and awareness-raising 
comments, this book has the potential of being 
an excellent tool for the training of beginning 
researchers. Unfortunately, a number of serious 
weaknesses, mostly around statistics and experi-
mental research, prevent this reviewer from rec-
ommending it to trainers or research students 
without explicit warnings about inaccuracies and 
misrepresentations around fundamentals.

Starting perhaps with the idea, on page 4, that 
if the findings of a second study corroborate those 
of a first study, the hypothesis is “proved”! The final 
verb may be a reflection of the authors’ wish to use 
simple language, but the resulting formulation, 
implying that a replication is enough to “prove” 
a hypothesis, is damaging to their credibility. The 
very concept of “proof” in research is problematic, 
except in mathematics and other fields where logic 
reigns supreme, unmarred by the complexities of 
reality.

In chapter three, Hale and Napier write that 
in quantitative studies, the larger the sample, the 
less “the likelihood of errors.” When samples 
are representative (and only then), as their size 
increases, the magnitude of the sampling error 
(the difference between values measured on the 
sample and the values in the population that they 
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approximate) decreases, but such sampling error 
is not an ‘error’ in the ordinary sense of the word, 
and some ‘error’ of this kind is virtually certain 
to occur whatever the size of the sample. On page 
73, they write: “there is nothing wrong with con-
venience samples.” Is there “nothing wrong” with 
samples in which the potential bias is not known 
or addressed? What they probably mean is that 
in many environments, including the interpret-
ing environment, it is an accepted practice to 
use convenience sampling because it is extremely 
difficult to do otherwise. On page 78, they discuss 
briefly the very important concept of statistical 
significance, without explaining what it means. 
Then they add: “if your results are statistically sig-
nificant, they can be taken seriously and inferences 
can be made to other populations.” This not only 
does not make sense in statistical terms (inferences 
are made from a sample to one population which 
it is assumed to represent), but also sends out the 
wrong message about significance and about the 
value of findings of empirical research in general: 
findings should be taken seriously if a study was 
well conducted, regardless of whether inferential 
statistics have been used or not, and if they were, 
regardless of whether significance was found or 
not. What they may have meant is that journals 
prefer to publish papers which report clear-cut 
results. But this is not the same thing, is it?

On page 78, Hale and Napier explain cor-
relations “as any links that there may be between 
questions,” and on page 79, they say that indepen-
dent variables are called as they are “because they 
cannot be affected or changed by other variables.”

It is unfortunate that such infelicities and 
inaccuracies were not detected before the book 
was published. But they can easily be corrected in 
a revised version, and when this is done, the result 
could be an excellent reference tool for research 
training.

Daniel Gile
Université Paris 3 Sorbonne Nouvelle,  

Paris, France
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In this collection of essays, interviews and personal 
testimonies, translation scholars, writers, editors 
and, especially, fans and friends discuss, analyze 
and celebrate the accomplishment of Canada’s 
most prolific, influential and lauded translator. 
The artist responsible for over 150 book length 
translations (and the complete list is included), co-
founder of the bilingual literary review ellipse and 
the Literary Translators’ Association of Canada, 
recipient of the Governor General’s Literary Award 
for translation, several honorary doctorates, the 
Molson Prize and other honours as well as a poet 
in her own right, Fischman, over a career spanning 
more than 30 years, has “played a significant part 
in making a body of a kind of literature available 
to people who otherwise would not have access to 
it” (p. 136). In doing so, she has shaped Canadian 
literary translation and the landscape of letters in 
Canada. Sherry Simon resisted the temptation of 
the purely festschrift model however well-merited 
this may have been; Fischman’s accomplishments, 
impact, and contribution go well beyond the count 
of books and honours. Thanks to contributions 
by writers she translated, translation scholars she 
influenced, editors and publishers with whom 
she worked and close friends, the reader has a 
privileged glimpse into the personal and profes-
sional life of a Canadian who found in French a 
language to “live in” and the inspiration “to inhabit 
our [Quebec writers’] most secret solitudes and 
to make each book, in a gesture of humanity, an 
impossible gift” (p. 175).

The collection opens with a section entitled 
“Beginnings.” Contributors, including Graham 
Fraser, Canada’s Commissioner of Official Lan-
guages, and Patricia Godbout, a fellow resident of 
the Eastern Townships where Fischman was first 
introduced to a truly eminent literary congrega-
tion dubbed “The Athens of the North,” provide 
background and insight on Fischman’s foray into 
translation; Roch Carrier, the author she translated 
first and the most frequently, was one of her neigh-
bours. Several contributors recount a memorable 
bilingual poetry reading in 1968 which included 
such luminaries as Gérald Godin, Roland Giguère, 
F.R. Scott and D.G. Jones, and degenerated into a 
political cum linguistic confrontation. This was a 
formative moment for Fischman who, although 
she “wasn’t trying to make bilingualism work” 
was “visibly upset” (p. 8) by the failure to bring the 
two groups amicably and constructively together 
at this event. This was “the beginning of the rest 
of her professional life” (p. 8) and the moment 
she decided to “devote the energy and skills [she] 
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