
© Belen Herrero, Valentine Weber, Erin Kennedy, Gligorka Raskovic, Coleen
Timm, 2022

This document is protected by copyright law. Use of the services of Érudit
(including reproduction) is subject to its terms and conditions, which can be
viewed online.
https://apropos.erudit.org/en/users/policy-on-use/

This article is disseminated and preserved by Érudit.
Érudit is a non-profit inter-university consortium of the Université de Montréal,
Université Laval, and the Université du Québec à Montréal. Its mission is to
promote and disseminate research.
https://www.erudit.org/en/

Document generated on 05/17/2024 2:55 p.m.

The International Journal of Whole Person Care

The use of digital tablets eases the way to compassionate care
during the COVID-19 pandemic
Belen Herrero, Valentine Weber, Erin Kennedy, Gligorka Raskovic and Coleen
Timm

Volume 9, Number 1, 2022

Congress October 2021

URI: https://id.erudit.org/iderudit/1085648ar
DOI: https://doi.org/10.26443/ijwpc.v9i1.326

See table of contents

Publisher(s)
McGill University Library

ISSN
2291-918X (digital)

Explore this journal

Cite this document
Herrero, B., Weber, V., Kennedy, E., Raskovic, G. & Timm, C. (2022). The use of
digital tablets eases the way to compassionate care during the COVID-19
pandemic. The International Journal of Whole Person Care, 9(1), 21–22.
https://doi.org/10.26443/ijwpc.v9i1.326

https://creativecommons.org/licenses/by/4.0
https://apropos.erudit.org/en/users/policy-on-use/
https://www.erudit.org/en/
https://www.erudit.org/en/
https://www.erudit.org/en/journals/ijwpc/
https://id.erudit.org/iderudit/1085648ar
https://doi.org/10.26443/ijwpc.v9i1.326
https://www.erudit.org/en/journals/ijwpc/2022-v9-n1-ijwpc06720/
https://www.erudit.org/en/journals/ijwpc/


	
VOLUME	9	●	NUMBER	1	●	2022	●	21-22	

	

	

International	Journal	of	Whole	Person	Care	
Vol	9,	No	1	(2022)	

	
THE	USE	OF	DIGITAL	TABLETS	EASES	
THE	WAY	TO	COMPASSIONATE	CARE	
DURING	THE	COVID-19	PANDEMIC	
	
Belen	Herrero1*,	Valentine	Weber1,	Erin	Kennedy1,	Gligorka	
Raskovic1,	Coleen	Timm1		
1*	Corresponding	author:	McGill	University	Health	Centre,	Montreal,	Quebec,	Canada	
belen.herrero@muhc.mcgill.ca	

	

Keywords:	COVID-19, Patient communication, Compassion 

 
 

OBJECTIVE: A patient communication program was implemented as a response to hospitals visiting 

restrictive policies during the COVID-19 pandemic. The aim of the program was to facilitate communication 

between patients and families, mainly through the use of digital tablets; thus program performance was 

evaluated by selecting the number of calls performed, the average call time, and the percentage of patients 
that used the program more than once. 

  

METHODS: A communication service for hospitalized patients who did not have access to a personal 

electronic device or were unable to use their electronic device was launched at different MUHC hospitals. 

A dedicated team of re-deployed employees was available to help patients connect with their loved ones 

using a hospital tablet or telephone. 
 

RESULTS: A total of 806 calls were performed between April and November 2020. Eighty one percent 

of the calls were performed during the non-visitors policy implementation, being video calls preferred over 



The use of digital tablets eases the way to compassionate care during the COVID-19 pandemic 
Belen Herrero, Valentine Weber, Erin Kennedy, et al. 

 

22	International	Journal	of	Whole	Person	Care	
Vol	9,	No	1	(2022)	

	

phone calls. The average call time was 15 min, 34% of the patients had a video call with their loved one 

more than once and 40% of the calls were performed in the intensive care unit. 

 

CONCLUSION: The patient communication program can be described as a new delivery model of 

compassionate care. It was effective, helped reduce patients’ isolation and met the needs of family 

members and caregivers during the hospital non-visitors policy directed by the Ministère de la Santé et des 

Services Sociaux de Québec during the Covid-19 pandemic. 

 

 
 

  

  


